4avista

Services

In addition to the range of chemicals Avista Technologies offer a selection of services to support
the efficient operation of membrane plants are provided. The main services are outlined below
and technical bulletins detailing the services are provided in the following pages.

Design Support
Design Guidance: During the design phase of your project Avista Technologies will provide
technical support on product selection and dose rate calculation as well as CIP and dosing system

design assistance.

Commissioning Support: Avista Technologies are available to attend site to oversee the
commissioning of chemical dosing systems as well as to assist with demonstration CIP operations.

Avista Advice: Training can be provided in all aspects of product selection and application for
Equipment Manufacturers or Plant Operators. Training sessions are normally tailored to suit the
particular needs of the individuals concerned.

Operational Support

Data Normalisation is offered to all customers using our suite of chemicals. This data analysis
allows us to assist customers in planning plant intervention and optimisation work.

Site Support is available for CIP supervision, chemical dosing setup assistance or troubleshooting.

OSCAR: Our Offsite cleaning and restoration service is an intensive cleaning procedure developed
by Avista Technologies to restore membrane performance.

Autopsy: The physical dissection of an element and analysis of foulants is one of the most
definitive troubleshooting tools for membrane systems.
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